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Contents Document 

 
Name of Change(s) 

Cross Currency Payment Regulation 2. 
 
Change to the International Payment Summary & confirmation pages 
Change to the International M2M Payment Summary & confirmation pages 
Change to the International A2A Transfer Summary & confirmation pages 
Change to the International Bulk file upload page and functionality 
 

 
Description of Change(s) 

 
For the International Credit Transfer journey a new field is added to show the customer the 
currency conversion cost applied for the cross currency transaction and a tool-tip to provide 
a brief explanation 
The new field and tool-tip will be added below the exchange rate on the following pages: 

1. Payment Summary page 
2. Confirm the Payment details page  

 
For the M2M Foreign currency (FCY) Credit Transfer journey a new field is added to show 
the customer the currency conversion cost applied for the cross currency transaction and a 
tool-tip to provide a brief explanation 
The new field and tool-tip will be added below the exchange rate on the following pages: 

1. Payment Summary page 
2. Confirm the Payment details page 

 
For the Account to Account Foreign currency (FCY) Transfer journey a new field is added 
to show the customer the currency conversion cost applied for the cross currency 
transaction and a tool-tip to provide a brief explanation 
The new field and tool-tip will be added below the exchange rate on the following pages: 

1. Payment Summary page 
2. Confirm the Payment details page 

 

 
Effective Date of Change(s) 

 
01/06/2020 expected. 
 

 
Scope of Change(s) 

 
Commercial Online Banking only 
 

 
Release Type (Major or Minor) 

 
Minor release 
 

 
Release Version 

 
V1 (1.82) 
 

 
Impacted Functionality 

 
Only functionality impacted is the removal and disabling of the International bulk payment 
file. 
The other change is not impacting functionality just offering additional transparency but not 
changes to the customer journey  
 

 
Screenshots or Examples 

 
International Payment 
 



 
 

 



 
 
 
Account to Account FCY Transfer 
 

 



 
 

 
 

 
 
 
 
M2M FCY Payment 



 
 

 
 

 
 
 
 

 
Test Facility Availability Date 

 
08/06/2020 
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