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Change to Bacs payment cycle description

Name of Change(s)

Description of Change(s) The Bacs payment cycle description is being updated to notify customers of the new
process whereby they will be debited and the beneficiary credited on day three. Currently,
the customer is debited on day 2 and the description explains this.

This updated content will advise customers that payments will need to be made on the
Bacs payment screen for:

e Single

e Bulk

e batch payments

Effective Date of Change(s) 17" April 2020

Scope of Change(s) Commercial Online Banking only

Release Type (Major or Minor) Minor

Release Version Version 1

Impacted Functionality No functionality will be impacted as the change being made is related to copy only.

Screenshots or Examples

Test Facility Availability Date 27/04/2020




