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What you need to open an account

1.
Proof of identity x 1

Proof of address x 2

two types of address 
verification 

2.
Proof of identity x 1

Proof of address x 2

 two types of address 
verification 

3.
Aged 16 or 17:

Aged 18 or over and in full time education - What to bring:

Aged 15 or under: Please come into store with a parent or guardian.

4.

5.
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What you need to open an account (continued)

TABLE A
Acceptable photographic identity for UK, EU, EEA and 
Swiss nationals, otherwise please refer to Section 2 of 
the first page.

(We can only accept original documents, not photocopies)

Acceptable non-photographic identity for UK, EU, EEA 
and Swiss nationals

(We can only accept original documents, not photocopies)

TABLE B
All documents must include your current address and 
must contain a unique reference number to confirm 
your relationship with this provider. 

(We can only accept original documents, not 
photocopies or internet print-outs)

* Valid passport/EU national ID Card means in date, undamaged and machine readable - Unfortunately we are unable
to accept handwritten passports or ID cards.

TAX RESIDENCY

If you want to open a Cash ISA with us, please bring your National Insurance Number with you.
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