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Metro Bank Mortgage Customer Promise
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Never pay more than you have to – we will always remind the customer, in time, 
of their options to choose a new deal, which includes to contact you 

View and reserve new rates 4 months early, complete switch 3 months early 
without incurring any early repayment charges 

Our best mortgage deals are available for existing 
Metro Bank Mortgage Customers

Switch online and pay NO Legal Fees and Valuation Fees!*

*Only applies to Product Switching using the Product Switching Portal. Excludes applications requiring a 
new Valuation or Legal representation. 
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Welcome to the Mortgage Product Switching Portal
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Our aim is to make the process of switching mortgage products simple and effective, our online system enables you to view your 
customer’s account, select a product, create an offer, and complete the switch online in just one visit. 

Before getting started please check:

Switching Eligibility
Minimum of two years remaining on Mortgage term.
Product switches only – no other changes or further borrowing. If your customer wishes to make changes please review our PCV 
Process and/or call the Mortgage Broker Helpdesk on 0203 427 1019 and ask for the PCV Team. 

Account Access
Login with customer(s) consent requires:
Mortgage Account Number (please note this starts with a 4 and can be found on documentation sent to your customer) 
Date of Birth
Surname
Security Postcode

Important Information: Our product switches take place on the customers payment date and you will need to take the instruction 
to “completed” stage 10 clear working days before the next mortgage payment date in order to ensure that new rate is applied.



Accessing the portal
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To access the Metro Bank Rate Switching Portal you will have to Register Online.
 
If already registered, simply login to the Metro Bank Mortgage Portal.

https://intermediaries.metrobankonline.co.uk/molregistration/?_gl=1*1mu29bh*_ga*MTE1NzA2ODY3Ny4xNjU5NjkzMzA0*_ga_FCWG49F2LL*MTY2OTczNTY4Mi4yNDEuMC4xNjY5NzM1NjgyLjAuMC4w
https://intermediaries.metrobankonline.co.uk/MolSiteVisa/Logon/Logon.aspx?ReturnUrl=/MolSiteVisa/WhoAmI.aspx?SiteVisaReplyTo%3dhttps://intermediaries.metrobankonline.co.uk/FirstCharge/Logon/Logon.aspx?ReturnUrl%3d/firstcharge&_gl=1*1mu29bh*_ga*MTE1NzA2ODY3Ny4xNjU5NjkzMzA0*_ga_FCWG49F2LL*MTY2OTczNTY4Mi4yNDEuMC4xNjY5NzM1NjgyLjAuMC4w


Getting Started
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Select the ‘Product Switch’ tab.



Mortgage Account Sign-In
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Ensure you are logging in with the customers Mortgage 
Account Number (please note this starts with a 4 and is on 
any documentation sent to the customer), not the MT 
number used for the original application.

Please ensure you key the postcode in CAPITALS and include 
the space. 

If the customer has more than one account, you will need to 
sign-in for each account separately.



Customer Details and Account Summary
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Confirm the customer information. Please ensure this is 
correct and if not, the customer will need to call our servicing 
team on 0345 319 1200.

In some instances, the customer may not be eligible to switch 
online. If you are unable to log in or proceed, please call the 
Broker Help Desk on 0203 427 1019.

To continue with the rate switch, click the select box at the 
end of the current product and then next. 



Intermediary Declaration & Submission Route

8
For use by FCA Authorised Intermediaries Only

Accept the declaration and confirm the service level provided. This is 
important as the information will be reflected in the offer. 

Submission Route
This is important as is used to pay your procuration fee.

If you are Directly Authorised or you’re an Appointed Representative 
where your Network uses a Club to collect payments, please answer 
“yes”.

If you are an Appointed Representative where your Network receives 
the payment directly, please
answer “No”. 

Finally, please add any fees you maybe charging so the information 
can be added to the offer documentation. Please note we do not 
collect this from the customer for you. 

 



Search Products
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View everything you need to compare the existing Mortgage 
against new rates available.

You can use the filters to sort the rates available to find the 
best one for your customer. 

Once chosen click the “Select Product” button to continue. 

Important Information:
If your customer finds a mortgage rate they’d like to switch to, 
the transaction needs to be fully completed 10 clear working 
days before the mortgage payment date your customer 
wants the switch to take place on, to ensure that new rate is 
applied.

Rates shown in this guide is for demonstration purposes only and does not represent a true rate that could be available for 

your customer. The proceeding rate will be Metro Bank SVR at the time.  



Fees & Switching Date 
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If an arrangement fee is payable it will appear here. Please select 
if the customer wishes to add this to the loan or pay it upfront. 

The Redemption fee shown is the exit fee payable if the 
customer leaves Metro Bank and is not chargeable on rate 
switches. 

Choose the date for the rate switch to take effect. 

• On the next available date

• The last available switch date before your customer reverts 
to Metro Banks Standard Variable Rate

If the mortgage has already moved on to the Metro Bank 
Standard Variable Rate, then only the next available date will be 
shown. 

Click the checkbox and the “confirm Switch Date” button to 
continue.



Produce a Mortgage Offer
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A Mortgage Offer will be created based on the switch date 
selected. Please ensure you select the “View Offer” button 
to download and save a copy to send to the customer. 

The Mortgage Offer acts as the Illustration until such point it 
has been accepted and you complete the rate switch 
process. 

You are able to create as many offers you wish up to 10 clear 
working days prior to the switch date, only the last 
completed offer is saved. This will be used to complete the 
rate switch. 

If the customer chooses not to proceed at all on a completed 
rate switch please call us on 0203 427 1019 to cancel more 
than 10 working days prior to the switch to do this. 



Accept the Offer & Fee Payment

12
For use by FCA Authorised Intermediaries Only

If your customer is happy with the offer click the “Accept 
Offer Declaration” box and then “Complete Mortgage Switch”.

If any fees are payable (because they were selected to be paid 
upfront) you will then be presented with the pay fees page. If 
no fees are payable you will skip this step.   

Important Information:
If your customer finds a mortgage rate they’d like to switch 
to, the transaction needs to be fully completed 10 clear 
working days before the mortgage payment date your 
customer wants the switch to take place on, to ensure that 
new rate is applied.



Product Switch Dashboard
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View a summary of customer fee saving, the Switching 
Date, and the Gross Procuration Fee.

It is only when you see this final screen that the rate 
switch has been fully completed.

Important Information:
If your customer finds a mortgage rate they’d like to switch 
to, the transaction needs to be fully completed 10 clear 
working days before the mortgage payment date your 
customer wants the switch to take place on, to ensure that 
new rate is applied.



Next Steps
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Following submission from the Switching Portal 
our Mortgage Servicing Team will prepare the Product Switch.

By post, the customer will receive a Product Switching Letter.

If you would like to change product, login and complete the 
switching process again. Product Switches are locked-in at 10 
working days before the switch date and cannot be changed or 
cancelled.

If the customer would like to cancel their Product Switch 
please call us on 0203 427 1019.



Getting in touch…
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Intermediaries

To discuss an application, or if you are experiencing any problems using the Mortgage Product Switching Portal please get in touch;

mortgagebrokerhelpdesk@metrobank.plc.uk

0203 427 1019

metrobankonline.co.uk/intermediaries

Customers

For all matters relating to Mortgage Accounts, customers can contact our Mortgage Servicing Team;

mortgageservicing@metrobank.plc.uk

0345 319 1200

metrobankonline.co.uk/mortgages

Mortgage Admin team, 
Metro Bank Plc, 
PO Box 1130, 
Uxbridge UB8 9XX

The Information in this document is intended to be of a general nature and given without responsibility.
Metro Bank PLC is registered in England and Wales, company number 6419578. Registered office: One Southampton Row, London, WC1B 5HA.  We’re authorised by the Prudential Regulation Authority and regulated by the Financial Conduct 
Authority and Prudential Regulation Authority. ‘Metrobank’ is the registered trade mark of Metro Bank PLC.

To register, or have a question about your registration 

mortgage.brokerregistrations@metrobank.plc.uk
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