ETRO

BANK

COB/ EDGE Technical Update Document

Name of Change(s)

New feature ‘Sweeps’ added to COB.

Description of Change(s)

1)

3)

4)

5)

6)
7

8)

9)

‘Account Sweeps’ item added to Left Hand Navigation;
‘Account Sweeps’ landing page (Sweeps Dashboard) where users can view existing
sweeps;
Create Sweeps screens (three types of sweeps)
It is one page - after clicking “Create new Sweep” CTA then all sweeps’
definitions are displayed and then there are 3 buttons (one for each sweep type).
These 3 buttons open up each Sweep form:
- Top-up Sweep;
- Surplus Sweep;
- Two-way Sweep;
Sweep Summary (before confirming) — This is displayed after Sweep form is
completed successfully and user clicks “Continue”.
Information displayed is a summary of the completed form with details around
charging account, charge date and price;
Sweep Summary (after clicking confirm) — This page reflects the same information as
#4 but this time the sweep is created and user will see a success message and a
“View Sweeps” button that re-directs to #2 “Account Sweeps” page.
“Delete a Sweep” page is a summary of an existing sweep which is displayed when
user clicks on “Delete” CTA in the “Account Sweeps” page (#2).
When clicking “Delete” CTA in the page described at #6, then the sweep will be
deleted and the user re-directed to the “Account Sweeps” page;
‘Account Sweeps’ landing page (Sweeps Dashboard) where users can view existing
sweeps; - for users that are set for further authorisation levels. This is the same
page with the one described at #2 but without the “Create new sweep” and “Delete”
CTAs, as these options are only available for Oauth customers.
Here, we display a different descriptive text and display the existing sweeps
pertaining to the selected company.
‘Account Sweeps’ landing page (Sweeps Dashboard) where users can view existing
sweeps; but the "Create new Sweep” and “Delete” CTAs are visible but inactive for the
following reasons:
- User doesn’t have input privileges in the Access Group for sweeps;
- User doesn’t have delete privileges in the Access Group for sweeps;
- User doesn’t have access to both accounts that form a sweep (so delete is
inactive)

Effective Date of Change(s)

Release planned for 06/05/2020 (could change)

Scope of Change(s)

COB Platform

Release Type (Major or Minor)

Major

Release Version

Version Sweeps_1

Impacted Functionality

- New feature ‘Sweeps’ added to COB platform

- Change in left hand navigation (‘Account Sweeps’ added)

- Change in Access Groups page so admins can amend permissions for
Sweeps as well as other, existing features

Screenshots or Examples

1) Account Sweeps item added to Left Hand Navigation;
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2) ‘Account Sweeps’ landing page (Sweeps Dashboard) where users can view existing
sweeps;

Dashboard | Help & Support

B COMPANY NAMELLP Change company

ot Summery Account Sweeps

Swaeps are a flexible way to help you manage your money.
= Payments >

Have som  start eaming interest. O, if you have accounts that need to be
kept at a oartain balano ped uf
B Statements fou can chooss if your Sweep happens daly, weekly or monthly, and the fee you pay de s on the frequency you select. Once you're up and running, your monsy val be automaticaly
Jiving you peace of mind that your money is where you need it 1o be
& Bonaficaries > ep money in poundk % They must be business accounts oaned by the same company, and
255 Current Account, f you decide you no konge incel it at any tin
. More information ahout Swesos, including tyoes. costs. set up and cancelation.
Administration >

YOUR SWEEPS

< Swoep Name < Swoep Reference < Sweep Type

Current Acc 1o Savings Suphss Sweep Delete ~
Move money from: When higher than:

Current Account 1 £10000

Move money to: Frequency:

Savings Account 1 Montry

Savings Acc to Current SWEOOO: p-Up Sweep Delete ~
Move money from: Next run date: When lower than:

Savings Account 1 01172019 £5,000

Move money to: Frequency:

Current Account 1 Mantry

3) Create Sweeps screens (three types of sweeps)

Dashboard | Help & Support

B COMPANY NAME LLP Change company

& Acoourt Summary Create your Sweep

Set up a Sweep s0 your money automatically moves to where you want it to be. There are throe types:

= Payments »
Top-up Sweep
f your balance fass etain amount set by you, money is aut f your accounts to koep it above ths level
B Statements Far s setis £1,000 ur babnce reache unt
Surplus Sweep
L Onoe your balance reaches a certain amount set by you, any money abave "oved ta the account you chaose.
For example: The amount you set is £1,000, and your baance reaches £1 our Other GCCouNt,
3
Two-way Sweep

Money wil

s to move,

X0, £800 wil be swept info your ather account; i it reaches £800, £

1. Choose your sweep

{ Surplus Sweep Top-up Sweep Two-way Sweep

Back




Surplus Sweep:

B COMPANY NAME LLP Change company
W Acoount § Create your Sweep
Set up a Sweep 5o your money automatically moves to where you want it to be. There are thres types:
= Payments »

Top-up Sweep

B Statements

nce reac 300, £200 vl b swept in

s £1,200. £200 4

io youro

5

Two-way Sweep

Money will be swepi in or out of your accounts depes

g an whether you need a lap-up o have some extra funds 1o move.

200, I the bk

For exampie: Yo s ot af £1,000, andl fop-up at e reaches £2.000, £800 wil b your
i

1. Choose your
Surplus Sweep Top-up Sweep Two-way Sweep

@ Move money any other account

Current Acc to Savings

© This wil show up on your Sweeps homepage.

manay from

Current Account 1
Busine:

Cumentbalance  £5,65450 «

rent Acoou

g th:
= 10,000
3. Starting or
Selec
3041172019 o Weekly - @
Manihly Sweep - free of charge
Weekly Sweep - £5 per month for each sweep sel up
Daily Sweep - £25 per month for each sweep set up
Select an accourt. v

Current Account 1
Business Current Asoounts 00000001 GEP

Cumentbalance  £5,65430

Current Account 2
Busines 1 Acc

£129.98

00000005 GEP

Savings Account 2
Business Savings Accounts 00000004 GEP

Curmant

alance £525.33

Back




Top-up Sweep:

woard | Help & Support

B COMPANY NAME LLP

& Account Summary

ment >

@ Benefic

o Administration >

Create your Sweep
Set up a Sweep s0 your money automatically moves to where you want it to be. There are three types:

Top-up Sweep

f your balance fals below a cert m anoth

ally mo

i your

10 the account

6t by you, any money above !

00, and your balance reache wept to you

Two-way Sweep

f your accournt

fepending on w

iher you need a top-up or have son

If the baiance reaches £2,000

swept in from your ¢

1, Choose your sweer

i ‘ I S

© Maintan or top up the baiance on an account to any amount

o Current

© This vl show up on your S

s homepage

& manay from

Savings Account 1

Curent balance 4566
Business Savings Account 00000002 GBP o SI3DeS
When balancs i lower thay
cen 00X
3, Startng or
Select date Select froquency
30/11/2019 M e Weekly ~ ©
Monthly Sweep - free of charge
Weekly Sweep - £5 per month for each sweep set up
Daily Sweep - £25 per month for each sweep set up
2. Move maney t
Current Account 1 =
Business Cumrent Account 000 Gneitamcs. SEL0I
Important Information
We cany out Sweeps frst thing, 501t willlsave your account before any paym e doe

that day. lke direct debits, stancing oriers and cheques. You need 1o make sure you'l stil have

enough in the account 1o cover these payments after your Sweep has happened to avoid any
potential cha
Sweeps stay active on your account until you cz hem which you can do oniine

account,

2 SWeD! info your other ac

Change company




Two-way Sweep:

B COMPANY NAME LLP

= Payments >

&

L)

Bensficiries 3

Adimiristration 3

Create your Sweep
Set up a Sweep 50 your money automatically moves to where you want it to be. There are three types:
Top-up Sweep

Hyour balance fals below a cart

For exampie: The am

amount sst by you, money is automatizally moved from another of your accounts to kesp it sbove

your balance reaches E800. £200 wil be swept i

000, a

Surplus Sweep

Onos your balay

raches ac ount sat by you, any money at

For exampie: The amount yo 00, and! your balance resches
Two-way Sweep
sept in or out of

setas

or have some extra funds to move.

ther you need a top-
£1,200. ¥ the batance

Money will be. ‘accounts depending an

aches £2,000, £800 wil be 5

WDt §

1, Chooss your =

S ” T |m

@ Move money in or out of an acoount o kesp the balance within a desred range.

# Acs R

r Sweeps

© This wil show u

2. Setup a Two-way swesp on

Current Account

1 Ci 1 be o
Business Curren Account 00000001 G il N s

alanca is lower

5 00K

Select date St frequency
0112018 | e Monthly ~ | ©
Monthly Sweep - free of charge|  Monihy
Weekly Sweep - £5 per manth f¢ Weakly
Dally Sweep - £25 per month fof by,
4. Move money from
Seloct an accou.. .

Important Information

We canry out Sweeps first thing, 5o it will ave your account before any pe

that dlay. ke direct debits, stancing crosrs and chacuss. You nesd to maks sure you'l stil have
&«

ments that are due

560 has happ

Enough in 1he ACCOUNT 10 Coves il any

potential charges.

srm which you Gan 6o oniine

Sweaps stay active 0N yoUr AcCount unll you cand

Back

4) Sweep Summary (before confirming

BANK

Change company

L

COMPANY NAME LLP

Account Summary

Payments »

Statements

Beneficiares »

Administration »

Sweep Summary

Please oonfirm the Swesp detals

Business Account 1 Savings Account 1

0000000 00000002

Two-way Sweep

Ace to Gurrent

£5,000

£10,000

S0 NOV 2018

Woekly

00000001

2B of the month or the folowing working day furiess it's a bark holiday)

Change company




5) Sweep Summary (after clicking confirm)

B COMPANY NAME LLP Change company

Sweep Summary

Sweep confmed

= Payments 3

Business Account 1 Savings Account 1
» 0000001 00000002
o Administratior » I Sweep

Act 1o Curent

00000001

+f the manth cr the &

owing working day funiess Its a bark holiday)
£5.00

. Your Sweep has been created. It may take a few moments to show on your Sweeps homepage

View Sweeps

6) “Delete a Sweep” page

B COMPANY NAME LLP Change company

B Account Summary Delete a Sweep
= Payments » wings 1o Curment Accournt

Statements Current Acoount 1

» 00000

Savings Account 1

-

Administration »

30A1/2019

Waekly

SWE00C02

Back

7) Clicking “Delete” CTA in the “Delete a Sweep” page

B COMPANY NAME LLP

Change company

& Account Summary Account Sweeps

Sweeps are a flexible way to help you manage your money.

Payments >

your accounts and start eaming interest. O

you have acoounts the

kept at a certain bala

You can choose if your

eekdy or monthly, and the fee you pay depends on the fn

wency you select, Onoe you're up and running, your money vl be autorm

transferred - saving you ace of ind that yc

naney you nead t fo be

@ Bensfcianes » You can s steding, between your Metro Bark accounts. They must be business accounts oaned by the same company, and at least one nescs a
Business Current Account. f you decide you no fonger need your Sweep, you can cancel it at any time.
& " More information about Sweeps. Incuding tvpes. costs. set up and canceliaton.
Administratior

removed, It may take a 10 show on your Sweep:

W Success — your Sweep has been deleted and future char
L

YOUR SWEEPS

< Sweep Name < Sweep Reference < Sweep Type

You haven't set up any Sweeps yet.




8) ‘Account Sweeps’ landing page (Sweeps Dashboard) where users can view existing
sweeps; - for users that are set for further authorisation levels.

B COMPANY NAME LLP

& Account Summary
= Payments 3

B Sutenons

& Bensfc

o Administratior >

Change company

Account Sweeps

Swoeps are a flexivle way to help you manage

You can't access Sweeps online yet but visit us in store so we can set it up for you - we're open seven days a week. Altenatively you can call us on 0345 0808 508 - lines
are open 24/7 365 days for general queries.

'YOUR SWEEPS
< Sweep Name < Sweep Reference < Sweep Type

Current Ace 10 Saving: SWED0001 Suphs Sweep v

Sanvings Acc to Current SWEDD00Z Top-up Sweep ~

9) User doesn’t have input privileges:

B COMPANY NAME LLP

& Account Summary

= Payments >

& Bersfclanes >

o Administratior >

Chanae comoany.

You don't have 0065 10 create
Sweep

Account Sweeps

Sweeps are a flexible way to help you manage your money.

ipare funds that you'd ke 10 work he our accounts and start eaming interest. O, i you have acoounts that need to be

Setup a Sweep to

ain balance 1o avokd charges

ep can help you make sure they

You can choose f your S

nthly, and ay depends on the frequency you select. Once you're up and unning, your money vl be automancally

transferred ou nead & o be.

ving you

You can only sweep money n pounds steding, betws

& acoounts. They must be business accounts oaned by the same company, and at least one needs 1o be a

Business Current Account. f you d 4 can cancel it at any tme.

More information about Sweeps. inchiding tvpes. costs. set up and canceliation.

YOUR SWEEPS

< Sweep Name < Sweep Reference < Sweep Type
Curment Acc 1o Savings SWED00O1 Suphs Sweep ~
Savings Acc to Current SWED0002 Top-up Sweep Delete ~

10) User doesn’t have delete privileges or doesn’t have access to both accounts:

B COMPANY NAME LLP

s A

unt Summary

= Payments >

& Bensfcianes >

o Administratior 3

Change company

Account Sweeps

Sweeps are a flexible way to help you manage your money.

+
kept

you have accounts

Set up a Sweep to

r accounts and start eaming interest

ne spare funds that you'd ke 10

a certain balance to avoid charges

eip you make sure the

You can choose f your S wency you select. Onoe you're up and running, your money wil be automacally

ay depends on tr

transferred - saving y you peace of mind that your maney is where you need & fo be

You can only sweep money in poun

unt.If you de

»ur Metro Bank accounts, They must be business accounts owned by the same company, and at least one needs 1o be a

Busing el it at any tme.

More information about Sweeps. inchiding tyRes. costs. set up and canceliation.

YOUR SWEEPS

< Sweep Name < Sweep Reference
Curment Acc to Savings SWED0001 ~
Savings Acc to Current SWEDO002 Delete v




11)

Tooltip in Sweeps form next to ‘Select date’ field:

Dashooard | Help & Support

ETRO
BANK

B COMPANY NAME LLP Change company
B Account Summary Create your Sweep
Setup a Sweep 50 your money automatically moves to where you want it to be. There are three types:
= Payme >
Top-up Sweep
Ifyour balerce falls below & certain amount set by you, money s automatically moved from ancther of your accounts 1o keep & above this level
Statements For example: The amount you set is £1,000, and your baknoa reaches £800. £200 Wl be S#EpE i1 M your othar aecoLr,
Surplus Sweep
> Once your balance reaches a certain amount set by you, any money abave that amount is automatically moved to the account you choose:
For example: The amount you set is £1,000, and your balance reashes £1,300. £200 il automaticaly De SWept 10 yous Ofher 2Count
& Admiristraton » oo way &
Maney wrl be swept in o out of your accaurts depending on whether you resd a fop-up. or have some extra funds to move

For example: You set a sup 0 maches £2,000, £800 wi

amount ar £1,000, and & top-up amount at £1,200. i the

swept in fom your other 000!

1. Choosa your sweep

Surplus Sweep Top-up Sweep ” Two-way Sweep

@ Move money over a spectied balance to any other account.

Sweep name

© Tris wil show up on yor

wesps homepage

2. Mowe money fom

When balance is higher than

GBP | Amount”

3. Statting on

Select fraquency

L] Wonthly ~  ©

Monthly Sweep - free of charge
Weekly Sweep - £5 per month for each sweep set Up
Daily Sweep - £25 per month for each sweep set up

4. Movs money 1o

Select an

Important Information

W carry out

s first thing, 50 it will bave your accou

thal cay, ke direct dedits, sianding orders and chec

anaugh in the account to cover hoso payments aftor your Sweop has haopanad to avaid any
tentiad charges.

befors any payments that ars dus
You need to make sure you'llstll have

Sweeps stay aclve on your

count uniil you can N you can do onine,

Back

swept into your other account; i

reaches £800, £200 wil be




12) Tooltip in Sweeps form next to ‘Select frequency’ field:

© tem management )

B COMPANY NAMELLP Change company
& Account Summary Create your Sweep
Set up a Sweep so your money automatically moves to where you want it to be. There are three types:
= Payments »
Top-up Sweep
If your balanoe falls below a certain amount set by you, money s automatically moved from anather of your accourts to keep it abiove this level
B Stemens For avampla: The amount you sat s £1,000, and your baianoa machas £800, 200 wil b swapt in fom your Otfer 86court.
Surplus Sweep
& Beneficiaries > Once your balance reaches a certain amount set by you, any money above that amount is automatically moved to the account you choose.
For example: The amount you set is £1,000, and your baianoe (e 200, £200 Wil automaticaly be SWept 10 YOur Other ACCoun
o Admivistration »

Two-way Sweep

Maney wil be swept in or out of your accounts depending on whether you nesd a top
For aample: Yot 200 the balance reaches £2,000, £800 wit ba Swept into your other accotr

swept in fom your other account

-up or have some extra funds to move.

/s amount at £1,

ol

600, and a top-up amount at £

1. Ghoose your

Top-up Sweep H Two-way Sweep

@ Move money

Sweep name

@ This will snow Up on your sweeps homepage

2. Move money from

Select an account .

When balan

s higher than

GBP |  Amount

3. Starting

Select date

08/11/2019
Monthly Sweep - free of charge

Weekly Sweep - £5 per month for each sweep set up
Daily Sweep - £25 per month for each sweep set up

4. Move money to

Important Information

Wit cary out Sweops frst thing, 0 it willbave your account before any payments that ar due
that day: ke girect debils, standing orders and cheques. You need (0 make sure you'l stll have
enough in the account to Gover thase payMmonts after your Swoop has happanad to avoid any
polential charges.

Swieeps siay active 01 your acoount unll you cancel Inem which you can do onine.

Back




13) Account Dropdown in the Sweeps form:

ETRO
BANK

B COMPANY NAMELLP

Change company

B Account Summary

Create your Sweep

Set up a Sweep so your money automatically moves 1o where you want it to be. There are three types:

= Payments »
Top-up Sweep
If your balanoe falls below a certain amount set by you, money s automatically moved from
B Stemens For axampier The amount you st s £1,000, & your balsnos iachas £800
Surpius Sweep
& Beneficiaries > Once your balance reaches a certain amount set by you, any money above that am
ample: The amount you st is £1,000, and your baienoe ach
& Admiristration »

Two-way Sweep

300, 8 @ top-up amoun

ather o keen it abave this level

£200 wil be swey our,

# is automaticaly moved to the account you choose.
200. £20 3

tomatically be swept 1o your other ac

‘ funds to mos
00, £800 wil b

rmaches £80

Wept into your other aeco

Top-up Sweep H

Two-way Sweep

@ Move money over a specified bakence to any cther account.

Current Ac to Savings

@ This will show up on your Sweeps homepage.

2. Move o

Salect an account

Current Account 1
Business Cument Accounts 00000001 GEP.

Savings Account 1
Business Savi

counts 00000002 GBP

Current Account 2
Business Cument Accounts 00000003 GBP

Savings Account 2
Business Savings Accounts 00000004 GBP

R R T

| o e

Monthly Sweep - free of charge
Weekly Sweep - £5 per month for each sweep set up
Daly Swaep - £25 per month for each sweep set up

4. Move maney to

Seiect an account

Important Information

Vo cany thing, so it

that day,

enough in the account 1o cover thess payments after your Swoop has happaned to avoid any

potentl cha

Swoops stay

o0 your aceount Lnlil you cancel Lnem which ye

Back

14) Create new access

Current balance

Current balance

Current balance

will keave your account belore any payments thal are due
s, slanding orders and €eques. You need 10 Meke sure you' stll have

group (now it contains sweeps also

£5,654.30

£5.345.66

£129.98

£52533

& e sewe Create new Access Group
E—
[ —— .
[Pp— .
Pye— -
Sokcta
o —
——
e
[Yr—
Probrerces S Detit /Wl Crct Payaris
-

A e s

A& s to s e

15) Amend existing access group (now it contains sweeps also)

Note that Sweeps is available only for single auth customers. Meaning that only input and
delete fields should be amended in the access group for sweeps. If amending ‘Authorise’ or
‘Verify’ fields for sweeps then it will throw an error (See #16)




B Accoure Surmary Access Group Detalls

& Eostcare: »

& darsain -

U Lt

ternations
Bk B Payrmants
e S DU/ MUT Credt Prsriuets

Sericiaries

16) Access group error message — this one appears If amending ‘Authorise’ or ‘Verify’

~fields for sweeps. ‘ ‘ ‘ _
% x| ® x| % x| g x| ® x| % x| ® B & veosise x =10 m.

€ C @ atlassianmetrobank plcuk/jira/browse/MBO13-1 *

| Then 1 see an emror message png

Error: T24Emor SWEEP1-1=Online Sweeps are not available for customers that are set
for dual authorisation levels and higher. If you need more details please contact your
relationship manager

Test Facility Availability Date

The changes are already available in test facility (Security remediation environment) for
testing

Registered office: One Southampton Row, London, WC1B 5HA. SME Invoice Finance Limited (Registered in England and Wales No. 3591079, VAT No. GB 974 8227 78) and SME Asset Finance (registered in England
and Wales No. 3391275, VAT No. GB 974 8227 78) are both subsidiaries of Metro Bank PLC.




