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Name of Change(s) 

 
General Improvements inc. Compatibility (REL 1.80) 

 
Description of Change(s) 

 
1. Duplicate payment prevented in “Batch Payment” functionality. 
2. Customers see the updated SEPA charge of £0.20 rather than previous £10. 
3. Improved UX compatibility for Mobile on FX: 

 User is able to view tabular based FX rates for Payments data 

 User is able to view tabular based FX rates for Cash data 

 User is able to view tabular based Cut-off times. 
4. In 'Standing order' ' Advanced search' page some sections are not fully visible as 

they are hidden below the text box. This has been fixed in latest release. 
5. FX payments table alignment (Android) 
6. In beneficiary for Create Beneficiary Information icon text are now visible (Mobile 

devices). 
7. Showing security numbers within the text boxes on the log-in screen 
8. In "Transaction Summary" calendar icon for "Start Date" & "End Date" Box is now 

aligned properly & the date inside the field is properly visible. 
9. In Payment & Transfers, Click On “Outstanding Payments & Transfer”, For Held 

Transaction “Print” is no longer overlapping on the text. 
10. In 'Standing order' confirmation screen the confirmation message is now fully 

visible. 
11. On Samsung, In Payment & Transfers, when click on "GBP" to enter the amount, 

alignment is now fixed. 
12. In "User Profile"  'Information icon' Text is now displaying inside the blue box and 

not covering other fields. 
13. Batch payment under select payee table is now aligned properly 
14. Payments and Transfer page: Tool tip text is now formatted properly for inactive 

tabs on payment and transfer page 
15. Page headlines interchanged for payments 
16. In "login functionality", information icon is no longer getting displayed outside the 

alignment. 
 
 
 

 
Effective Date of Change(s) 

 
Release planned 22/04/2020 
 

 
Scope of Change(s) 

 
Commercial Online Banking Platform Only 
 

 
Release Type (Major or Minor) 

 
Minor 
 

 
Release Version 

 
Release 1.80_V1 
 

 
Impacted Functionality 

 
Compatibility and formatting improvements across different devices and browsers 
 

 
Screenshots or Examples 

1. Duplicate payment prevented in “Batch Payment” functionality. 

 
 



 
 

2. Show users the updated SEPA payment charge within the expandable help 
section on the international payments page (£0.20 rather than £10) 

 

 
 

3. Better navigation in FX Rates page for Mobile 
 
From:                                                 

 
 
To: 



 
 

4. In 'Standing order' ' Advanced search' page some sections are not 
fully visible as they are hidden below the text box. This has been 
fixed in latest release. 

 

 
 

5. FX Payments table alignment (Android) 
 

 
 

6. In Beneficiary for Create Beneficiary Information icon Text are now 
visible (Mobile devices) 

 



 
 

7. Showing security numbers within the text boxes on the log-in screen 
 

 
 

8. In "Transaction Summary" calendar icon for "Start Date" & "End 
Date" Box is now aligned properly & the date inside the field is 
properly visible. 

 

  
 

9. In Payment & Transfers, Click On “Outstanding Payments & 
Transfer”, For Held Transaction “Print” is no longer overlapping on 
the text. 

 



 
 

10. In 'Standing order' confirmation screen the confirmation message is 
now fully visible. 

 
 

11. On Samsung, In Payment & Transfers, when click on "GBP" to enter the amount, 
alignment is now fixed. 

 

 
 

12. In "User Profile"  'Information icon' Text is now displaying inside the 
blue box and not covering other fields. 

 



 
 

13. Batch payment under select payee table is now aligned properly 

 

 
 

14. Payments and Transfer page: Tool tip text is now formatted 
properly for inactive tabs on payment and transfer page 

 

 
 

15. Page headlines interchanged for payments 



 
 

16. In "login functionality", information icon is no longer getting displayed 
outside the alignment. 

 
 
 
 

 
Test Facility Availability Date 

 
Within 7 days of 22/04/2020 
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