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Name of Change(s) 

 
New SSO (login) to be used by TPPs, aligns with the same login direct customers are now using.  

 

Description of Change(s) 

 

- Redesigned login pages for the Online Banking platform 

- Change to requiring the password to be keyed in full (instead of only three digits from 

the password) 

- New Cookie notices 
 

 

Effective Date of Change(s) 

 

5th  July 2021  

 

 

Scope of Change(s) 

 

Login journey design 

 

 

Release Type (Major or Minor) 

 

Major  

 

 

Release Version 

 

MCI R1 

 

 
Impacted Functionality 

 
- Login 

 

 

Screenshots or Examples 
 

 

New landing page 
 

 
 

 

 



 
 

 
 
In the current journey, the next screen offers the option to bind the device/browser. This option 

will no longer be offered.  

 

 
Test Facility Availability Date 

 
4th June 2021  
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