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Name of Change(s)

New SSO (login) to be used by TPPs, aligns with the same login direct customersare now using.

Description of Change(s)

- Redesigned login pages for the Online Banking platform

- Change to requiring the password to be keyed in full (instead of only three digits from
the password)

- New Cookie notices

Effective Date of Change(s)

5t July 2021

Scope of Change(s)

Login journey design

Release Type (Major or Minor)

Major

Release Version

MCI R1

Impacted Functionality

- Login

Screenshots or Examples

New landing page

(@ Our new improved Online Banking

You'll notice Online Banking looks a bit different. We've been working hard to improve the site and make it easier
to use. We hope you like it!

M

Welcome to Metro Bank Online Banking

Enter your 12-digit customer number or usemame (2)

ame?




M

Welcome to Metro Bank Online Banking

Your customer number or user name

119346402155

Your password ()

Forgotten your password ?
Your security number (2)

Please enter the 3rd, 6th and 7th characters

Eorgotten your security number ?

Cancellog in

Welcome to Metro Bank Online Banking

We have sent you a text

We've texted a code to your mabile number ending in 6789
When you get it, please enter the code below:

Code
Re-send code
Having problems?

That isn't the right mobile number -

Inthe current journey, the next screen offers the option to bind the device/browser. This option
will no longer be offered.

Test Facility Availability Date 4t June 2021
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