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Name of Change(s) 

 

New online banking channel (to replace Edge) 

 

Description of Change(s) 

New online banking channel for Retail and SME customers to replace the platform currently referred 

to as “TCIB” or “Edge” 

 

 

Effective Date of Change(s) 

25th August 2021 

 

 

Scope of Change(s) 
 Log out  

 Auto-log out (Inactivity) (5 mins) 

 Session Expiry (60 mins) 

 Entity Switcher 

 Accounts List 

 Transaction List 

 Pending Transactions 

 Upcoming payments 

 View Direct Debits 

 Cancel Direct Debit 

 View Payee list 

 Create new payee 

 Delete a payee 

 Make a Transfer 

 Pay Now 

 Create a Scheduled Payment 

 View Scheduled Payments 

 Delete/Cancel Scheduled Payments 

 View Standing Order 

 Create Standing Order  

 Delete/Cancel Standing Order 

 

 

 

Release Type (Major or Minor) 

 

Major  

 

 

Release Version 

 

MCI R1 

 

 

Impacted Functionality 
 Log out 

 Auto-log out (Inactivity) (5 mins) 

 Session Expiry (60 mins) 

 Entity Switcher 

 Accounts List 

 Transaction List 

 Pending Transactions 

 Upcoming payments 

 View Direct Debits 

 Cancel Direct Debit 

 View Payee list 

 Create new payee 

 Delete a payee 

 Make a Transfer 

 Pay Now 

 Create Future Dated Payment (FDP) 



 View Future Dated Payments 

 Delete/Cancel Future Dated Payments 

 View Standing Order 

 Create Standing Order  

 Delete/Cancel Standing Order 
 

Screenshots or Examples 

 

Log out 
 

Log out  

 
 

 
 

Log out (5 minute warning) 

 

 
 

 

 

 

 



Log out (55 minute warning) 

 
 

 

 

Screenshots or Examples 

 

Accounts 
 

Entity Selector 

 

 
 

Accounts List 

 

 
Screenshots or Examples 

 

Transactions 
 

Account Information and Transactions List (Current Account Example) 
 



 
 

 

 

 

 

 

 

 

 

 

 

Account Information and Transactions List (Savings Account Example) 
 

 
 

 

 

 

 

 

 

 

Pending Transactions 

 



 
 

Screenshots or Examples 
 

Upcoming Payments 

 

 

 

 



 

 

 
Screenshots or Examples 
 

Manage Direct Debits 

 

 



 

 
 

Screenshots or Examples 

 

Create new payee 
 

 

View payees and create new payee 

 

From the Payees screen, you select to “Create new payee” and will be 

prompted to step up with a password (in full) and a OTP sent via SMS. 

 

 







 
 

 
 

Screenshots or Examples 

 

Delete payee 
 

 
 



 
 

Screenshots or Examples 
 

Make a Payment  
 

Make a Payment  

 
 

 

 
 

 



 
 

 

 

 
Screenshots or Examples 
 

Make a Transfer  
 

Make a Transfer 



 
Screenshots or Examples 
 

View Standing Orders and 

Scheduled Payments 

 

Navigation to Upcoming Payments 

 



 
 

View Standing Orders 

 

 

 

 



 

View Scheduled Payments 

 
 

 

 
Screenshots or Examples 
 

Create Standing Orders 

 

 

 

 

 



 

 



 

 



 

 

 



 
Screenshots or Examples 
 

Create a Scheduled Payment 

 

Create a Scheduled Payment 

 

 
 

 
 



 
 

 
Screenshots or Examples 
 

Delete Upcoming Payments 

 

Delete Standing Orders 

 
 

 
 

 

Delete Scheduled Payments 

 



 
 

 
 

 

 

 
 

Test Facility Availability Date 

 

21st July 2021 
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